[Ipunoxenue
k npukasy aupekropa ['BY «KIICOH
ropojckoro okpyra HapammHckuin»
ot «28» nexabpst 2024 r.Ne 89

MHNOJIOKEHHUE
00 OT/IeJIEHUH CPOYHOT0 COIHAIBHOTO0 00CTYyKUBAHUS
I'ocynapcTBeHHOro0 0101KeTHOTO yupexaenns « KommiekcHbli neHTp
COLMATBLHOI0 00CYKMBAHNSI HACEJIEHUS TopoAckoro okpyra Hapammuckuiin»
(nagaee — IoJio:xeHnne)

1. O0mue moJsI0KeHUA

1.1. Hacrosmee Ilonoxkenue pa3pabotano B cooTBeTcTBUU ¢ DenepanbHbIM
3aKkoHOM OT 28 nekabps 2013r. Ne 442-03 «O coumanbHOM OOCTYKMBAaHUM TpaxaaH B
Poccuiickoii @enepanuny», 3akoHoM Huxeropojckoit obmactu ot 5 HosOpst 2014r. Ne
146-3 «O coumanpHOM OOCITyXKMBaHUM TpaxiaaH B Himkeropoackoit o6mactuy,
[TopsinkoM TpeoCTaBICHUs] CONMAIBHBIX YCIyr B MOJyCTalMOHapHOW ¢dopme
COIIMAJIBHOTO OOCITY>)KMBaHUS, YTBEPKICHHBIM IMPUKA30M MHHHCTEPCTBA COIMATBHON
nomutukn  Hwmxkeropoackoit obnactu ot 17 wurons 2024 r. Ne 505, VYcraBom
['ocynapcTBeHHOro OFOKETHOTO yupexaeHUs «KOMIUIEKCHBIM LEHTp COLUaIbHOTO
00CITy’KUBaHUSI HACEJICHUS TOPOACKOro okpyra HapamuHckuit» (najee — YupexxJIeHue) u
PEryJIUpPYET ACSITEIBHOCTh OT/ACIEHUS CPOUYHOTO COLMAILHOTO OOCTY>KUBaHUs (l1ajee —
OT/ICJICHHE).

1.2. Otnenenue SBIAETCS CTPYKTYPHBIM  MOJpa3feieHUEM Y UpexKICHHUS,
CO3/Ia€TCsl, PEOPraHU3yeTCsl U JMKBUIUPYETCS PEUICHUEM AUPEKTOpa YUpEeKICHUS IO
COTJIaCOBAHUIO C MUHUCTEPCTBOM COLIMANILHOM NOJUTUKH Hikeropoackoi o0iaacTu.

1.3.  Orgenenne B CcBoel paboTe pPYKOBOACTBYETCS 3aKOHOAATEIHCTBOM
Poccuiickoii  ®epepaunn, Hwuxeropoackoid o05actd, NOpHKa3aMd MHUHHUCTEPCTBA
conuaibHON ToNMTUKU Huxkeroponckoit o6mactu, Komekcom sTuku u ciry>keOHOTO
MoBeZiIcHUsT paOOTHUKOB  YupexknaeHus, HacTtosmuM [lojoxkeHneM W WHBIMU
HOPMAaTHUBHBIMH NIPABOBBIMU AKTAMH, KACAIOIINMUCA IEATEIBHOCTH OT/ICIICHHUS.

1.4. OtneneHue OCYHIECTBISET CBOIO JE€ATEILHOCTh B aJIMUHHCTPATHBHOM
3MaHUK YUPEeKACHUS, pacnojioxkeHHOM 1o aapecy: 607102, Huxeropockas 00acTs, T.
HaBammno, yn. 1 Mas, 31. 4 1 Ha TeppUTOpPUM TOPOACKOTro oKkpyra HaBammHckui.

1.5. Tlokasarenu, xapakTepusyrolme oO0ObeM MU KadeCTBO COLMAIBHBIX YCIYT,
MPEAOCTABISIEMbIX ~ OTIECJICHHEM, YCTAHABIMBAIOTCS TOCYAAPCTBEHHBIM 3a/JaHHEM,
YTBEPKIaeMbIM MHUHHUCTEPCTBOM COIMAIIBHON MOMUTHKKA Hipkeropojckoi obmactu Ha
ouepeaHoN (PMHAHCOBBIN TO/I.

2. esab AeITeJIbHOCTH, OCHOBHBIE 32124 U PYHKIUMN OTAeJICHHS

2.1.1leab 1eATeILHOCTH OT/AeIeHUs



2.1.1. OcHOBHOHN 1ENBIO MACATEIBPHOCTA OTICICHUS SIBISIETCS OCYIIECTBICHUE
rocyJapCTBEHHOM MOJUTUKHU B cpepe COLUaTbHOM MOMIEPKKU TpaxaaH Ha TEPPUTOPHUH
ropojackoro oxkpyra HaBamuHCKkMii B 4acTW peaju3alldd MX MpaB Ha COLMAIbHOE
oOcy>KMBaHUE B TOJYyCTAIIMOHAPHOM (hopMe COIMATBLHOTO OOCTYKUBAHMUS.

2.2.0OCHOBHBIE 321244 OTEJICHUS

2.2.1. TlpepocraBieHHe HEOTIOKHOW MOMOIIM TpaKIaHaM JUIsl MPEeIyHpPexKACHUS
WJIY TIPEOIOJIEHNS TPYAHOU )KU3HEHHOW CUTYAlUH.

2.2.2. Yny4umieHue YCJIOBMM  JKM3HENEATEIBHOCTH  MOJydaTeledl  CPOUYHBIX
COLIMAIBHBIX YCIYT, MOJAEPKaHHE HMX COLUAIBHOTO, ICHUXOJOTHMYECKOro cTaTyca H
3J10pPOBBSI.

2.2.3. OcyllecTBlIeHUE MEPONPUITHIA IO MOBBIIIEHUIO KadyecTBa OOCITYKUBaHUS
noJiydyareyned COIMAIbHBIX YCIYr M MOpo(ecCHOHATBLHOTO YPOBHS pPaOOTHUKOB
OTJICJICHUSI.

2.3.0cHOBHBIE (PYHKUIMH OT/IeJIeHUS

2.3.1. BwiaBieHue W yd4eT TpakgaH, OKa3aBIIMXCA B TPYAHOH IKU3HEHHOU
CUTYaIIHH.

2.3.2. Ompenenenue (GopM COIHMAIBHOTO OOCITYXKHUBaHUSA, BUIOB U OOBEMOB MeEp
COILIMAJIBHOM MOAJIEPKKU, B KOTOPBIX HYKIAa€TCs TPaKIaHUH, JIJISl TPEOI0JICHUS TPYAHOU
KU3HEHHOW CUTYyalluU WIH €€ IIPEAYIIPEKICHHUS.

2.3.3. bezotnararenbHOE MPEIOCTABICHNE CPOYHBIX COIIMATBHBIX YCITYT.

2.3.4. CouunanbHOE COMPOBOXKIACHHUE MOIydaTeIe COIUAIBHBIX YCIYT.

2.3.5. TlpoBenenne obOcienoBaHUN MaTepUATBLHO-OBITOBOTO IMOJIOKEHUS TpaXKaaH,
MONAaBUIMX B TPYIHYIO )KU3HEHHYIO CUTYalUIO U OPOPMIIEHUE aKTOB 00CIEA0BaHMUS.

2.3.6. Opranm3anms ACATEILHOCTH MOOWJBHOW  Opuraapl JJisd  OKa3aHHS
HEOTJIOKHBIX COIMAIBHBIX M MEIUKO-COIMAIBHBIX YCIYr TpaxKaaHaM TMOXKUIIOTO
BO3pacTa MW JPYrMM KaTeropusiM TpakJgaH, B COOTBeTCTBHMH C [lomoxkeHuewm,
YTBEPKJICHHBIM ITPUKA30M JTUPEKTOPA Y UPEKICHHUS.

2.3.7. Opraamzamust pabotrel ¢ jumamu BOMIXX u BepHyBmIMMHCA W3 MECT
JIUIIEHUSI CBOOO/IBI.

2.3.8. Yuactue B (GOpMHpPOBAaHUM OOIIETOCTYITHBIX MH(POPMAIMOHHBIX PECYPCOB,
coJiepKaluX HH(OpPMALMIO O NEATEIbHOCTH OTIEICHMs, MU OOecreueHus aocTtyna K
JaHHBIM pecypcaM IOCPEJICTBOM pa3MElIeHHs] WX Ha HHQOPMAIMOHHBIX CTEHIaX B
MOMENICHUSAX YUPEKIEHUsS, B CPEACTBAX MAcCOBOM MH(opMaluu, B UHPOPMAITUOHHOM
TEJICKOMMYHUKAIIMOHHON ceTu «VHTepHeT», B TOM umcle Ha O(UIMAIBHOM CalTe
YupexaeHus.

2.3.9. IlpuBnedeHue rocyAapCTBEHHBIX, MyHUIIMIAIBHBIX U HETOCYIapCTBEHHBIX
OpraHoOB, OpraHM3alMi W YYpexACHUH (31paBoOXpaHeHUs, 0Opa30BaHUS, KYJIbTYpHI,
CHOpTa, 3aHATOCTH, MUIPALMOHHOMW  CIy»KObI), OOILIECTBEHHOTO0  MOMOIIHHKA
VYTI0JIHOMOYEHHOTO 110 TIpaBaM YeJIoBeKa U peOeHKa B TOPOJCKOM OKpyre HapammHckui,
a TakkKe OOLIECTBEHHBIX W PETUTHO3HBIX OpraHHU3alHii K PELIEHUI0 BOIPOCOB
IIPEIOCTABIIEHUS CPOYHOM COLMAJIBHONW IOMOIIM TpakJaHaM TOPOJICKOro OKpyra
Hagammuckun.



2.3.10. BzaumonerictBue ¢ 1e4eOHO-POPUIAKTHUECKUMH YUPEKIACHUIMU B LIETSAX
OCYUIECTBJICHUSI ACSATEIBHOCTA MO OXPAaHE 3J0POBbSl Tpa)kAaH MOXKUIOTO BO3pacTa U
MHBAUIOB (IucnaHcepu3anus, BakiuuHanus, «lloe3ga 310poBbs» u 1p.).

2.3.11. Opranu3anus peioB, MOJBOPHBIX 00X0/I0B, COITMATILHBIX OIMPOCOB.

2.3.12. Pa3BuTHE NEUCTBYIOIINUX U BHEJIPEHUE B MIPAKTUKY PaOOThl HHHOBAIIMOHHBIX
TEXHOJIOTHI COLMATBHOTO OOCITYKUBAHHUS.

2.3.13. Opranuzanusi BOJOHTEPCKOH (AOOPOBOIILYECKOI) AESATEIBHOCTH.

2.3.14. IlpuBnedyenne, ydeT ¥ BblJa4a OJaroTBOPUTEIHLHON (TyMaHUTApHOK)
MOMOIIH OCTPOHYXAAIOIIUMCS TPaXKIaHAM.

B memsx peanuzanuMu  TOCTABJICHHBIX 3aJlad B OTICICHHUM MOXKET OBbITh
opraHu3oBaHa pabora «0aHKa BeIeil».

2.3.15. Opranuzanus K1yOHOU JIeITeIbHOCTH.

2.3.16. Yyactue B peanusanuy BEIOMCTBEHHBIX MPOrpaMM B cdepe COIUaIbHOTO
00CITyKUBAHUS.

2.3.17. Yyactue B MeponmpusTHSIX U akmusax Bceepoccuiickoro, 001acTHOTO,
MEXPaHOHHOTO W PAaMOHHOTO 3HAYCHUS, MEPOINPHUATHAX M aKIUAX, OPTaHU3yeMBIX
YupexaeHueM.

2.3.18. YyacTue B COIMaIbHO-3HAYUMBIX MTPOEKTAX, KOHKYpPCaX C IEJIbI0 TOTyUYCHHUSI
JIOTIOJTHUTENIBHBIX PECYPCOB (IPAHTOB) I PA3BUTHS Y UPEKICHHUS.

2.3.19. VYder nmpemocTaBiICHHBIX COIMANBHBIX yciuyT myTem BHeceHus B AUC «C3H
HO».

2.3.20. IlpoBeneHne exeKBapTAILHOTO MOHHTOPHHTA B ()OpPME OMPOCHBIX JHCTOB
Ha TpEAMET YAOBICTBOPEHHOCTH TIOMy4yaTeslied COLMAIbHBIX YCIYr KadeCTBOM H
JOCTYITHOCTBIO TOJTYUYEHUS TTPEIOCTABIISIEMBIX COIUATBHBIX YCIIYT.

3. IHoayuyaTen cOMAJBHBIX YCJIYT B OTACICHUH

[TonyuyatenamMu COUMANBHBIX YCIAYT B  OTACJICHUU SBISIOTCS  MOCTOSIHHO
npokuBaroiue Ha Tepputopun Himkeropoackoit obnactu rpaxkmane Poccuiickoit
®denepanuy, UHOCTPAHHBIC TpaxKaaHe MU JiMIa 0€3 TPaKIAHCTBA, a TaKKe OEKEHIIbI,
MPU3HAHHBIE HYXIAIOIUMHUCS B COLMAIBHOM OOCIY)KMBAaHHUM B TOJIYCTAallMOHAPHOMU
dbopmMe  colManbHOTO  OOCTY)KMBAaHMSI B COOTBETCTBUHM  C  JEHCTBYIOIIUM
3aKOHOAATEIBCTBOM, U3 YKCJIA CIECIYIOIIUX KaTErOpUid:

3.1. rpakJaH MOKUIIOTO Bo3pacTa ((KeHITUHBI cTapiie 60 jeT, My>KUWHBI CTapIie
65 ner);
3.2. WHBAJIHUIOB,

3.3.  jmereilt U IeTeH-MHBAJIUIOB, YWICHOB UX CEMEH;

3.4. rpaxnaH, O0JbHBIX HAPKOMAHUEH;

3.5. rpaxnaH, ocBOOOIUBIIHUECS U3 YUPESKIACHUH, HUCIIOJHSAIONIUX HaKa3aHUs B
BUJIC MIPUHYAUTEIBbHBIX PaOOT WM JUIICHUS CBOOOJBI, KOTOPhIE OKAa3aJIUCh B TPYIHOU
KU3HCHHOM CUTYallUu;

3.6.  rpaxman 06e3 ompeeIeHHOTO0 MECTa KUTEIhCTBA.



4, Ycayru, npeaocrasisieMble B OT/1eJI€HUH

4.1. IlpenocraBieHre COLMAIBHBIX YCIYT B OTIEJIEHUU OCYIIECTBISETCA B
COOTBETCTBUM C IlepeyHeM COIMaNbHBIX YCIYT, MNPEIOCTaBISEMbIX IOCTABIIMKAMU
COLIMAJIBHBIX YCIYT, YTBEPXKIACHHBIM 3akoHOM Hipkeropojckoi obnactu ot 5 HOAOps
2014r. Ne146-3 «O conmanbHOM 00CITyKUBaHUU Tpaxkaad B Hikeropoackoit obmactu» u
BKJIFOYAET CIEAYIOMINE BUABI CPOYHBIX COIIUAIBHBIX YCIYT:

4.1.1. oOGecnedeHue OecCIIaTHBIM TOPSIYMM MUTAHUEM WJIM HA0OpaMU MPOJYKTOB;

4.1.2. obecnedyeHne OACKIOH, OOYBBIO U JPYTHUMH TpeAMETaMH TEpPBOU
HE0OX0IMMOCTH;

4.1.3. copeiicTBUE B MOJIYYECHUH BPEMEHHOTO KMJIOTO TTOMEIIICHHUS;

4.1.4. copeiicTBUE B MOJYYEHUU IOPUTUYECKON MOMOIIM B LENAX 3aLIUTHI MPaB U
3aKOHHBIX MHTEPECOB MOIYyYaTeNe COUMAIbHBIX YCIIVT;

4.1.5. copeiicTBUE B TOJYYEHHH OHKCTPEHHOM IMCHUXOJOTMYECKOW TMOMOIIM C
MIPUBJICYEHUEM K 3TOU pabOTEe MCUXOJIOTOB U CBAILIEHHOCTYKUTENEH;

4.1.6. mpenoctaBieHHE TUIOIMIAAM JKUIBIX TIOMEIICHUHA B COOTBETCTBHUHU C
YTBEPKJICHHBIMU HOPMaTHUBaMU;

4.1.7. couuaiabHO-TICUXOJIOTMYECKOE KOHCYJIbTUPOBAHHE, B TOM YHCJIE IIO
BOIIPOCAM BHYTPUCEMENHBIX OTHOILLICHH;

4.1.8. okazanue mnOMOIM B OQOPMICHHH H BOCCTAHOBIIEHWU JOKYMEHTOB
ITOJTy4YaTesIed COUUAIIBHBIX YCIIYT;

4.1.9. KOHCYJIBTHPOBAHHE MO COLMATHHO-TIPABOBBIM BOIIPOCAM;

4.1.10. okazaHue KOHCYJIbTATUBHOM COITMATBHO-TIEIaTOTHIECKON TTIOMOIITH;

4.1.11. okazaHue TCUXOJOTUYECKONU (IKCTPEHHON TMCHUXOJIOTHYECKOM) MOMOIIH, B
TOM 4HCIIe TpakJaHaM, OCYIIECTBISIOIIMM YXOJ Ha JOMY 3a TKeI000JIbHBIMU
MOJIy4aTeNIsIMU COUUAIIBHBIX YCIIYT;

4.1.12. coneiicTBHE B OKa3aHUU MaTepHUaIbHON TTOMOIITH;

4.1.13. coneiicTBue B 0(hOpMIICHIH TpaKaH Ha COIIMATLHOE 00CTYKUBAHUE;

4.1.14. nmpoBefieHUE  COIMATBLHO-PEAOMIMTAIIMOHHBIX  MEpOmpusiThii B cdepe
COLIMAJIBHOTO 00CITY>KMBaHUS TPAXK/aH;

4.1.15. moKymKy 3a CYeT CPEJCTB MOJy4aTessl COIUAIBHBIX YCIYT M JIOCTaBKY Ha
JIOM TPOIYKTOB NHUTAHMs, TOpAYUX OO0EA0B, MPOMBIIUICHHBIX TOBApOB MEPBOU
HEO0OXOJMMOCTH, CPEACTB CAHUTAPUM U TUTUEHBI, CPEJICTB YX0/1a U peabuInTaluiy;

4.1.16. coneiicTBe TIPU OKa3aHUM MEAUIIMHCKOM TOMOIIM (TIOKYIKY 3a CYeT
CPEICTB TMOJy4yaTedsl COLMAJIBHBIX YCIYr JIGKapCTBEHHBIX CPEACTB M M3ICNIHN
MEIUIMHCKOTO  Ha3HAYeHUsT U  JIOCTaBKy TMOJy4yaTelasiM  COLMAIbHBIX  YCIYT,
COMPOBOXKJICHHWE TMOJy4yaTelel COLMAIbHBIX YCIYr B MEIMIMHCKUE OpraHu3alluH,
B3aUMOJICHCTBHE C JIEHAILIUM BPadyoM, B TOM YHUCJIE 10 OJYYEHHUIO PELENTOB, U APYTOE);

4.1.17. coneiicTBE B TOJIYYCHHUH TMOJATAONINXCS JBIOT, TOCOOUH, KOMIIEHCAIUH,
COLIMAJIBHBIX BBIIIAT U APYTUX NPEUMYILIECTB, YCTAHOBIIEHHBIX 3aKOHOIaTEIbCTBOM;

4.1.18. npengocTaBieHne TPAHCIIOPTA;



CpouHble coluanbHbIE YCIyrd, yKazaHHele B myHkTax 4.1.1, 4.1.2 nHacrosiero
paszznena, NPENOCTABIAIOTCS IOJy4YaTelssM COLMAIBHBIX  YCIYr IPU  HAJIWYUU
0JIarOTBOPUTENBLHON  (TyMaHWUTApHOM) TIOMOIIM, IIOJYyYCHHOM YUpPEKICHHEM OT
¢usznueckux M (WIM) IOPUIUYECKUX JIML B COOTBETCTBUU ¢ llojokeHueM o mopsake
IPUBJICYEHHS], PACXOJOBAHUSA U ydeTa TOOPOBOJIBHBIX MOKEPTBOBAHUN (PU3MUECKUX U
ropuaundeckux mul I'BY «KICOH ropoackoro okpyra HaBammHCKuin», yTBEpKIEHHBIM
IIPUKA30M JUPEKTOPA Y UPEKICHUS.

S. CouuajibHOE CONPOBOKACHUE B OTACTCHUH

5.1. Ilpm HEOOXOAWMOCTH TOJyYaTeIsIM COLMAIBHBIX YCIYT OKa3bIBaeTCs
COACUCTBHME B NPEAOCTABICHUNW MEAUIMHCKOM, ICUXOJIOTHYECKON, MeIaroru4eckoi,
IOPUANYECKON, COLMAIbHOW TMOMOIIM, HE OTHOCAIICHCA K COLHMAIBHBIM YyCIyram
(colaabHOE COMPOBOXKICHUE).

5.2. CoumanbHOE CONPOBOXKACHUE OCYIIECTBIISICTCS MYyTEM MPUBJICYEHHUS
OpraHu3alyid, MPEAOCTABJISIONIMX TAKYI IMOMOINb, Ha OCHOBE MEKBEIOMCTBEHHOTO
B3aHMO/ICHCTBHS.

5.3. B ctpykTypy oTaenenus Bxoaut Ciykx0a COIMaIbLHOTO COMTPOBOKICHUS
rpakJiaH, AEATEIbHOCTh KOTOPOM OCYIIECTBISIETCS B COOTBETCTBUM C [losoxkeHuem,
YTBEPKACHHBIM PUKA30M TUPEKTOPA Y UPEKICHHUS.

6. HpaBmIa H MOPHANOK NMPEAOCTABJCHUA YCJIYI B OTACJICHUN

6.1. [Topsimok TpeAoCTaBiI€HUST CPOUYHBIX COLMAIBHBIX YCIYT B OTACICHUU
BKJIFOYAET B ceOsI CIEAYIOIINE ICHCTBHUS:

6.1.1. IlpunsaTue 3asgBICHHUS O MPEIOCTABICHUH COIMAIBHBIX YCIyr (majee-
3asBJICHUE), a TaKXKe TOJy4YeHHE OT MEIUIMHCKUX, OOpa30BaTECIbHBIX WM HHBIX
OpraHu3alliii, He BXOJSIINX B CHUCTEMY COLMAJIBHOTO OOCITYy>KHMBaHUsA, UHPOPMAIUU O
rpakaaHax, HyKJalolUXCs B MPEI0CTaBICHUU CPOUHBIX COLIMATBHBIX YCITYT.

3asiBlieHHE TMOJACTCA TPAKJIAHUHOM JIMYHO WJIM €T0 3aKOHHBIM MPEICTaBUTEIIEM B
MMMCbMEHHOW WJIM AJIEKTPOHHOM (hopMe, YTBEpKIAECHHOM MpukazoM MuUHHCTEPCTBA TpyAa
1 comuanbHOM 3amuThl Poccuiickoit denepammu ot 28 mapra 2014 1. Ne 1591 «O6
YTBEpPKICHUH (POpPMBI  3asBIICHUS O TMPEJOCTABICHUM COLMAIBHBIX yCIyT» U
pErucTpupyercs B A€Hb €ro NOCTYIUICHHUS.

6.1.2. HudopmupoBaHue 0 TOpSAKE MPEIOCTABICHUS CPOYHBIX COIUAIBHBIX
yCIyT, BUJIaX YCIIYT, CPOKaX, YCIOBUSIX UX MPEIOCTABICHUS.

6.1.3. Pa3bpsicHeHue mMoaydyaTesto COLHUAIBHBIX YCIYr WU €ro MPEeICTABUTEIIO
mopsiika TpueMa  JIOKYMEHTOB, HEOOXOAWMBIX JUIS TPUHATHS  PEIICHUS O
MPEJOCTABIECHUN CPOYHBIX COLUAIIBHBIX YCIIYT.

6.1.4. Amnanmu3 mnpeACTaBICHHBIX JTOKYMEHTOB, HEOOXOIAMMBIX [JISi TPUHATUS
pelIeHus O MPEAOCTABIEHUN CPOYHBIX COLUAIIBHBIX YCIIYT.



6.1.5. Pemenue o mpeaocTaBIeHUN CPOUHBIX COLMATIBHBIX YCIYT, THOO 00 OTKa3e
B IIPEIOCTABIEHUN CPOYHBIX COIIMANBHBIX YCIYT, IPUHUMAETCS HA OCHOBAHUU:

- JOKYMEHTa, YJOCTOBEPSIOLIErO JUYHOCTh MOJydYaTessh COLUUAIBHBIX YCIyT

(mpeacraBurens);

- JOKYMEHTa, TOJTBEPXIAIOUIEr0 TMOJHOMOYHUS MpeacTaButens (Ipu
oOpallleHUH MPEeICTABUTENS);
- JOKYMEHTa, TMOATBEPXAAIOIIET0 MECTO >KUTENbCTBA M (WJIHM) TpeOBIBAHUS

MOJIy4aTelis COUMaNbHBIX YCIyT (IPEICTaBUTENIA).

ITo cBoeMy 3’kellaHHWIO TOJIy4aTeldb COLMAIBHBIX YCIYyTr (MPEICTaBUTENh) MOMKET
NPEICTaBUTh WHBIE JIOKYMEHTBI, KOTOpbIE, 1O €ro MHEHHUIO, MMEIOT 3HauyeHue s
OPUHATHUS PEIICHUS O MPEIOCTaBICHUN CPOYHBIX COLIMATIBHBIX YCIYT.

6.1.6. IlpenocraBieHue MOIy4YaTENIO COLMAIBHBIX YCIYT CPOYHBIX COLIMAJIbHBIX
YCIIYT.

6.1.7. CocraBieHue akTa O TPEAOCTABICHUH CPOYHBIX COIMAIBHBIX YCIYT,
KOTOPBI COJEPKUT CBEACHUS O MOJy4aTesie COIUANBHBIX YCIYT U YUpeKIACHUH, BUIAX
MPEIOCTABIEHHBIX CPOYHBIX COIMANBHBIX YCIYyT, CpOKax, JaTe, YCIOBHAX UX
MPEAOCTABIICHUS U TTOATBEPKIACTCS TOAMUCHIO TIOJIydaTeNs YCIIyT.

6.1.8. IlpexpaiieHue npeaoCcTaBICHUs] CPOUYHBIX COIUATBHBIX YCIIVT.

6.2. Cpoku  BBINOJHEHUS  AAMUHUCTPATUBHBIX  Tpouenyp  (aeucTsuit),
MPeTyCMOTPEHHBIX MYHKTOM 6.1 HacTosimero pasjaena, HE MOTYT MpPEBBIIIATh CPOKH,
YCTaHOBJICHHBIC 3aKOHOIATEIIbHBIMA W HOPMAaTHBHBIMU TIPABOBBIMH aKTaMH Poccuiickoit
®denepanuu 1 Huskeropoickoit o0aacTu.

6.3. [IpenocTaBieHue CPOUHBIX COITMATBHBIX YCIYT B MENISIX OKa3aHUS HEOTIIOKHOU
oMoty ocyiectsisiercsa 6e3 coctaBienus: UIIICY u 6e3 3akitoueHus 10roBopa.

7. YcaoBus npeaocraBjieHUs yCJIyr B OTAeJIeHNH

7.1.1Tpn mpenocTaBiIeHUH COIUATIBLHOTO OOCITYKHUBAaHUS MOTYYaTENI0 COIMABHBIX
yCIIyT 00€CIIeYnBAIOTCS:

- 0e30MacHbIe YCIOBUS IPEIOCTABICHUS COLMATBHBIX YCIIYT;

— coOmro/ienre TpeOOBaHMIA U MTPABUJII TIOKaPHOUM 0€3011aCHOCTH;

— co0roieHHne TpeOoBaHMI roCcyapCTBEHHBIX CaHUTApPHO -
AMUAECMHUOJIOTHYECKUX MTPABUI 1 HOPMATHBOB.

7.2.J1711 MHBAJIMIOB M IPYTHX JIUI] C YIETOM OTPAaHUUYCHUH MX JKH3HEIACATEIHHOCTH
Py TPEIOCTABICHUU COIUATBHBIX YCIYyT O0ECMEeYMBAIOTCS CIEIYIONIUE YCIOBUS
JOCTYITHOCTH MPEOCTABICHHS COIUATBHBIX YCITYT:

— BO3MOKHOCTh  COMPOBOXKJICHUS TOJy4YaTeNsl COIMAIBHBIX YCIYT TIpH
MePEABMIKCHUH TI0 TEPPUTOPHUH Y UPSHKICHHUS;

- BO3MOXKHOCTh JUISI CaMOCTOSITEJIBHOTO TICPEIBIKCHHSI II0 TEPPUTOPHH
VYupexxnenus, BXo/a, BBIXOJIa W TEpPEMENICHUS BHYTPH 37aHUs (B TOM YHCIE IS



MEPEABMKEHUSI B KpeClax - KOJIACKAaX), JUIsl OTAbIXa B CHIAYEM IIOJIOKEHUH, a TaKKe
JOCTYIHOE pa3MelleHue 000py1I0BaHUS U HOCUTENEH UH(POpMAIIH;

- OyOnupoBaHHE TEKCTOBBIX COOOIIEHUMH T'OJIOCOBBIMM  COOOILEHUSIMH,
OCHAalllCHUE 3HaKaMM, BBIIIOJIHEHHBIMU pelibe(hHO-TOYeuHbIM 1ipudTomM  bpaiins,
O3HAKOMJIEHME C UX IIOMOLIBIO C HAANMCAMM, 3HAKAMM W HMHOW TEKCTOBOM U
rpaduyeckoil nHopmanMel BHYTpU 37aHUS U HA TEPPUTOPUM YUPEKACHUSA, a TAKKE
JOIYCK TU(IOCYPAONIEPEBOTIHNKA, TOMYCK COOaK - MPOBOAHHUKOB;

- OyOnupoBaHME TOJIOCOBOM HMH(OpManMM TEKCTOBOM  HMH(pOpMalueH,
HaJANUCAMUA MU (WJIM) CBETOBBIMU CUTHAJIaMH, MH(POPMHUPOBAHUE O MNPEIOCTABIISEMBIX
COLIMAJIBHBIX YCIIyrax ¢ MCIOJIb30BAHUEM PYCCKOIO KECTOBOIrO sI3bIKa (CypAOINepeBoa),
JOIYCK CypIOIIEPEBOIUNKA;

- OKa3aHWE MHBIX BUJIOB IIOCTOPOHHEN TOMOIIIH.

8. HOpH}]OK oImJIaThbl COMMNAJIBbHBIX YCJIYT

8.1.CpouHble colMalbHBIE YCIYTH, OKa3blBa€Mble B OTICIIEHUU  TpaxkIaHaM,
OTHOCSIIIMMCSA K KaTeropusM, yKa3aHHbIM B paszaene 3 Hactosmero Ilomoxenus,
MIPEAOCTABIIAIOTCS OECIIATHO.

9. Oprannsaum{ JACATCJIBbHOCTH OTACJICHUSA

9.1. PyKOBOJACTBO  JCATENHHOCTBIO  OTACICHHS  OCYIICCTBIIICT  3aBEAYIOIINN
OTJICJICHUEM, UMEIOIUI BBICIIIEE UM Cpe/lHEEe CIeluaibHoe MpouiibHOEe 00pa3oBaHue,
Ha3HAYaeMbIi MTPUKA30M JUPEKTOPA Y UPEIKICHUS.

9.2. IlpenocraBneHue  COIUAIBHBIX  YCIYT  OCYIIECTBIAETCS  PaOOTHUKAMH
OT/ICJICHUS] B aJIMUHUCTPATUBHOM 3JIaHUU Y UPEKICHUSI, a TAKXKE 1O MECTY >KUTEJIbCTBA
nojyyareyied COlMaIbHBIX YCIYT. [Tonyuarento conuanbHBIX YCIYT, HE UMEIOIIEMY
OTNPENCIICHHOTO  MECTa  JKUTENbCTBA, CPOYHBIC  COIMAJIbHBIE  YCIYTH  MOTYT
MPEOCTABISATHCS IO MECTY HAXOXKIECHUSI MOJTydaTesisi COLIMaTbHBIX YCIYT.

9.3. 30HBI 00CITYKMBaHHS CICIIUATUCTOB MO COITMAILHON pabOTe MO y4aCTKOBOMY
MPUHLNIY YCTAaHABIMBAIOTCS B COOTBETCTBUU C TPaHUIAMU TEPPUTOPUATIBLHOTO
OOIIIECTBEHHOTO CaMOYTIPABIICHUS B TOPOJICKOM OKpyre HaBammHckuii, yTBEpKICHHBIMU
Pemiennem coBera npenyTtaToB TOpOACKOro okpyra Hasammuackuit Hwuxeroponackon
obnactu ot 30 urons 2016 1. Ne 162.

9.4, YKOMIUJICKTOBAaHHOCTh OT/ACJICHUS KaJpaMH OCYIIECTBIISETCS B COOTBETCTBHH
CO IUTATHBIM pPAaCHUCAHUEM, YTBEP)KIAeMbIM TMPUKA30M JUPEKTOpa YUpekKICHUS.
[IItatHOE pacnucanue GOpMHUPYETCS B MPeesiax HOPMATUBHOTO IITATHOTO PACIIUCAHMS,
YCTaHOBJICHHOTO MUHHUCTEPCTBOM COIMAJILHON MonMTHKU Hmkeropoackoit obiactu, Ha
OCHOBAaHMM HOPMATHUBOB  IITATHOW  YHCIEHHOCTHM  OpPraHu3aludili  COLMAIbHOTO
obcimyxkuBaHusi «KOMIUIEKCHBIM IEHTP COIMAJIBHOTO OOCIY)KMBAaHUS HACEICHUS»,
HaxoAsAIIMXCS B BeaeHUU Hukeropojackoil o007acTd, YTBEPKACHHBIX MPUKA30M

MHUHHUCTEPCTBA coluaibHON moauTtuku Huxeropoackoit obmactu ot 05.08.2021 1. Ne
602.



9.5.KoopmuHanuio  IeATeTbHOCTH  OTACIICHUS  OCYIIECTBISICT JUPEKTOP H
3aMECTHUTENIb JIMPEKTOpa MO OOIIMM BOMpPOCaM, KYypPHUPYIOLIMNA JTaHHOE OTJIEJICHUE,
KOTOpPbIE OKa3bIBAIOT pPAOOTHUKAM OTIEICHUS OpPraHU3AllMOHHO-METOJAMYECKYI0 U
PAKTUYECKYIO TOMOIIIb.

9.6.PaboTHMKM  OTIENeHUsT B COOTBETCTBUM C  KBaJIU(UIHUPOBAHHBIMU
TpeOOBAHUAMU, TPEIBSIBIICMBIMA K MX JOJDKHOCTH, 0053aHBI UMETh COOTBETCTBYIOIIICE
oOpa3oBaHne, KBATH(PUKAINIO, MPOHEeCCHOHATBHYIO MOJATOTOBKY, 00JagaTh 3HAHUSAMH U
OTIHITOM, HEOOXOTUMBIMHU JIJISI BHITIOJTHEHHSI BO3JIO’KEHHBIX Ha HUX O00S3aHHOCTEH.

9.7. ®yHKIIMOHAIbHBIE OO0S3aHHOCTH, TIpaBa ¥ OTBETCTBEHHOCTh PaOOTHUKOB
OTIICJICHUSl PETJIaMEHTUPYETCS JOJKHOCTHBIMU HWHCTPYKIMSIMHU, YTBEPKIACHHBIMU
IPUKA30M JUPEKTOpa Y UpEKICHUS.

9.8. Mephl conuanbHOM MOAJEPKKH U CTUMYJIUPOBAHUS PAOOTHHUKOB OT/ACIICHUS
OTIPE/ICTISIOTCSA B COOTBETCTBHHM ¢ 3akoHOM Hinkeroposckoit o6mactu ot 05 Hos0ps 2014
r. Ne 146-3 «O comuanbHOM 00CITyKMBaHUU TpakiaH B Huxeropojackon oomacTu.

9.9. PaGoTHUKHM OTAENECHHS MOJDKHBI 00JaJaTh BBICOKHMH MOPATbHO-3THYECKHUMHU
KadyecTBaMH, PYKOBOJCTBOBAaThCcs TpuHIUNAMU Komekca OSTHKM U CITy’KeOHOTO
MoBeJICHUSI PAOOTHUKOB Y UPEKICHUSI.

9.10.  Tlpu mpeaocTaBlieHUU COIUATBHBIX YCIYT PAOOTHUKH OTICICHUS O0S3aHbI:

— coOJII0/1aTh MTpaBa YesloBeKa U rpak/IaHrHa;

- obecreuynBaTh HEMPUKOCHOBEHHOCTh JTMYHOCTH U O€30MaCHOCTh MOJTydaTesei
COIIMAJIbHBIX YCIYT;

— o0OecrieunBaTh ~ O3HAKOMJIEHHME  TMOJy4yaTeledl  COIUalbHBIX  YCIYyT
(mpencraBuTENEl) ¢ MPaBOyCTAHABIMBAIONIMMHA JTOKYMEHTAMH, HA OCHOBAHHH KOTOPBIX
YupexxaeHue oCyecTBISET CBOIO ACATEIBHOCTD;

— MPEAOCTaBIATh  TMOJy4YaTeIsIM  COIMMAIBHBIX  yCIyT  BO3MOXXHOCTH
MOJIb30BaThCA ~ ycIyraMM  CBsSI3M, B TOM  uuclie  HHPOPMAIMOHHO -
TEJIEKOMMYHUKAIIMOHHOU ceTH «IHTEpHET», MOYTOBOU CBS3H;

— UH(OPMHUPOBATH TMOJTY4YaTENIeH COIMAIBHBIX YCIYr O MpaBWIaX MOXKApHOMN
0€30MacHOCTH, IKCILTyaTaIlMH MPEIOCTABISIEMBIX TTPUOOPOB B 00OPYTOBAHHUSI,;

—  HCHOJIHATH MHBIE 00S3aHHOCTH, CBSI3aHHBIC C pealn3alueil mpaB noiayyarenen
COIMAJIBHBIX YCIYT Ha COIMAIIbHBIE YCIYTHU B OTACICHUH.

9.11.  Pexxum paboThl OTAECICHUS ONpPEAENIeTCs sl COTPYAHUKOB — [IpaBumamu
BHYTPEHHETO TPYAOBOTO pacmnopsiaka ['ocyaapcTBEHHOTO OIOKETHOTO YUPEKIACHUS
«KOMIIEKCHBIN HEHTP COIMANIBHOTO OOCITY)KMBaHUS HAaceJIeHUS TOPOJCKOTO OKpyra
HaBammHckuiiy.

9.12. JlesTenbHOCTh OTHAEJICHHUS OCYIIECTBISETCS B COOTBETCTBUU C TOJOBBIM
MJIAHOM PabOThI, YTBEPKACHHBIM TUPEKTOPOM Y UPEIKICHUSI.

9.13. OdopmieHre HEOOXOAMMON JOKYMEHTAIlMU B OTAEJIECHUHU OCYIIECTBISETCS B
COOTBETCTBUH C HOMEHKJIATYPOH JIe] OTACICHUS M HOMEHKIIATYypO# JIeJ CreluaInucTa mo
Y4aCTKOBOMY MPHUHITUITY, YTBEPKICHHBIMUA JTUPEKTOPOM Y UPEKICHUSI.

10. KoHTpoJb 32 1e1ITeJIbHOCTHIO OT/AeJIeHUsA



10.1.06muit KOHTPOJIb 3a ACATEILHOCTHIO OTIENECHUSI OCYIIECTBISIOT IUPEKTOD,
3aMECTHUTENIN TUPEKTOPA.

10.2.KonTposib 3a JeATENBHOCTbIO PAOOTHUKOB OCYIIECTBISET 3aBEAYIOIIUN
OTJICJICHUEM.

10.3.KoHTpoNIF KadecTBa TMPEAOCTABICHUS COIMATIBHBIX YCIYyT TIOMydaTessM
OCYIIIECTBIISIIOT:

- cayk0a BHYTPEHHETO KOHTPOJISI Y UpEKICHHUS,;
- O6mectBeHHbI COBET YUpexaeHuU .

10.4. TIpu oneHke KayecTBa COLMANIBHBIX YCIYT, MPEIOCTaBISIEMbIX B OT/EJICHUH,
UCIIOJIb3YIOTCS CJIETYIONIUE KPUTEPUH:

- IOJTHOTA MPEIOCTABICHUS COITUATBHON YCIIYTH;

- CBOCBPEMEHHOCTD MTPEIOCTABICHUS COITUATBHON YCIIYTH,

- pe3yJbTaTUBHOCTHb (3(DPEKTUBHOCTb) MPEAOCTABICHUS COLMAIBHON YCIyTH
(ymydrieHue ycnoBUi KU3HEACATSTLHOCTH MOTydaTeNs COIMATBHBIX YCIYT).

10.5. O6pameanst  (0OOCHOBaHHBIE  JKaJIOOBI, OJIATOMAPHOCTH) O  KadeCTBE
MPEIOCTABIICHUSI COIUAIBHBIX YCIYT B OTACJICHHWU, IOCTYTMAIONIME OT IMOoJdydyaTesnei
COIIMAJIBHBIX YCIIYT B YCTHOM, MUCHbMEHHOM, AJIEKTPOHHOUN (Dopmax, perucTpupyrorcs B
Kuure obpareHuit rpaxaan Y upex1eHus.

11. 3aKJII0YUTEIbHBIC MOJIOKECHUS

11.1. IIpenocrtaBieHue COLMAIBHBIX YCIYT OCYIIECTBISETCS:

- BO BHEOYEPEAHOM MOpsAKe - MHBaIugaM Benukoil OTed4ecTBEHHOW BOWHBI,
yyacTHUKaM Benukoit OTedyecTBEHHONW BOWHBI W MPUPABHEHHBIM K HUM JIMIAM,
WHBaJIMJaM OOEBBIX JACHCTBUH, WiieHaM ceMel MOruomumx (yMepIimx) MHBAIUI0B OOEBBIX
JIICUCTBUU,

- B IEPBOOYEPEAHOM IMOpsAKE - BerepaHaMm Benukoil OTe4eCTBEHHOM BOWHBI,
WHBaJIMAaM TIEPBOM TPYMIIbI, OJMHOKUM TpaxkaaHaMm ctapiie 80 jet, BeTepaHaM OO€BBIX
NEUCTBUM, ujeHaM ceMell mnoruOmux (yMepumx) BeTepaHOB OO0EBbIX JACHCTBUH,
YYaCTHHKAM CHEIUaTbHOW BOSHHOM OMEpalvy Mo JeMUIUTapU3aIuy U AeHaIuUKaIuu
YKpauHsbl, HE SBJISIOMIMMCS BeTepaHaAMU OOCBBIX JICHCTBUM.

11.2. CommanbpHble YCIYTH TNPENOCTABISIOTCS TPU YCIOBUHU TOOPOBOJBHOTO
CoTJIacHsl TPa)KJaHWHA HAa UX MOJyYCHHUE.

11.3. OTaeneHnue OCYIIECTBISET CBOKO pa0OTy Ha TMPUHLUNAX aJPECHOCTH,
OTEePaTUBHOCTU, KOH(GUICHIIMATHFHOCTH U KOMIUIEKCHOCTH MPEI0CTABICHUS COMAIBHBIX
YCIYT TpaKJaaHaM, HY>KIAIOITUMCS B COIIUAIbHOM 00CITyKUBAHUH.



