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1. O6mue nookeHus

1.1. Hacrosimee TONOXEHHEe OIpeIeNseT OCHOBHBIE 3ajaum, IIpaBa,
NopAnoK  (GopMUpOBaHUS W JiesTenbHOCTH  OOIECTBEHHOTO COBETa IO
HE3aBUCHMOM OLlEHKe Ka4ecTBa YCIYyr [OCYyZapCTBEHHOTO OHOIKETHOTO
yapexneHust «KOMIUTEKCHBIH HEHTP CONHMATbHOrO OGCTYKHBAHMA HACeleHHMS
Tonmaesckoro paitona» (nanee — O6IIECTBEHHBIH COBET YUPEXICHHS ).

1.2, OO6mecTBeHHBIM  COBET  yYpeKOEHMS  SBISETCS  MOCTOSHHO
ACHCTBYIOIMM OpraHoM TIpu I'OCyZapCTBEHHOM OOKETHOM yUpesKIeHHH
«KoMmIuteKcHBIH LEHTp COUManbHOrO OOCIyKHBaHHS HaceleHHs TOHIIAeBCKOro
paioHa» (nanee — yupexaeHue). ’

1.3. OcHOBHEIMM IHeNIMH fHesTenbHOCTM  OO6IIECTBEHHOTO COBETa
YUPEXKIEHUS SBIISIOTCS:

- TpOBEIeHHWe HE3aBUCHMOM OIEHKH KadecTBA IIPENOCTABIAEMBIX
YUIPEXIEHUEM COLHMATBHBIX YCIIYT;

- TIOBBIIIEHHE OTKPBITOCTH W JOCTYMHOCTH MHGOPMAIMU O AEATEIbHOCTH
YUIPEXIEHHUS U MPEOCTaBIsAEMBIX COIMANBHBIX YCIyTaxX;

- TIOBBIIIEHNE KayecTBa pabOThl yYPEXACHUS U IPEIOCTABISEMBIX YCIYT.

1.4, OOGmecTBeHHBII COBET YyYpPEXIECHHS B CBOEHl JeSTeNbHOCTH
pykoBoacTByercss Konctutynmenn Poccmiickoit ®epepanuy, HOpPMATHBHBIMH
IpaBOBRIMK akTaMu Poccuiickoit @epepampiu u  Hukeropoackoit o6mactu,
NpUKa3aMKi MHUHHMCTEPCTBA COLMANbHOM monuTuku Hrpkeropoackod obmacta, a
TaKkxe HacTosmuM [TonoxxeHuem.



2. Ocuosnbie 321241 H pynkunn OGLUIECTBEHHOro COBETa y4peKIeH s

2.1. OcHoBHbiMM 3amadaMu  OGILECTBEHHOTO COBETAa  YUpPEXKICHHS
SABIISIOTCS:

- IIOArOTOBKAa MaTE€PHAJIOB IO BOIIPOCAM MPOBEAEHHUS HE3aBUCHMOM OILEHKU
Ka4yecTBa MPe/IOCTAB/IAEMBIX YUPEXIEHUEM COLMANIBHBIX YCIIYT;

- BBIsIBIIEHHe, 0000ImeHne U aHaau3 oOIIeCTBEHHOTO MHEHHS O KAa4ecTBe
IIPEIOCTABIISIEMBIX YYPEXKICHUEM COLIMANBHBIX YCIIYT;

- TOATOTOBKA TIPEAJIOKEHHH I10 IOBBIMICHUIO Ka4YeCcTBa MPENOCTABIECHHUS
YUpEKIEHHEM COLUATbHBIX YCIIyT;

- y4acThe B pa3paboTKe IIaHOB MEPONPHUATHH IO YIYYIIEHHIO KadecTBa
IIPEIOCTABIISIEMBIX YUPEKIECHUEM COLMATIBHBIX YCIIyT.

2.2. OcHoBHeiME OyHKIMSMH OGIIECTBEHHOTO COBETAa YUPEKICHHS
SIBIISIFOTCS :

- U3yueHWe peUTHHIa yupexXIeHHs Ha caiite www.bus.gov.ru;

- HU3y4YeHHe [I0Ka3aTejiel, XapaKTepU3yIOUIMX paboTy yuYpekIeHHs, B
COOTBETCTBHH C IEPEYHEM IIOKas3aTeled MUl NMPOBENCHHS HE3aBUCHMOM OLEHKH
KayecTBa NPEeIOCTAB/IAEMbIX YUPEKICHUIMU COLUATBHOTO 0OCIYKUBAHHUS YCIIYT;

- OpraHu3aiys M IPOBEJEHHE OIPOCOB (AHKETHPOBAHHSA) IONyYaTENeH
COLIMANTBHBIX YCIIYT (3aKOHHBIX IIPeACTaBUTeNeH U HHBIX IPaX/IaH);

- M3y4Y€HHE CTATUCTHYECKMX MATEpPHAaJIOB, MaTEPHUATIOB CPEICTB MacCOBOI
HH(OpMalMK, OOILIECTBEHHOTO MHEHHMS O KadecTBe paGoThl YupexieHUs W
MPENOCTABIISIEMBIX YUPEXKISHUEM COLUANBHBIX YCIIYT;

- CHCTeMAaTH3allMs BBISBIEHHBIX B AEATCIBHOCTH yUpEKIEHHS IPobiem;

- COIOCTABIeHHE HOPMATHBHO YCTAHOBIICHHBIX 3HAYEHWi HCCIIEyEeMBIX ~
NapamMeTpoB HEATEJIbHOCTH YYPEXKIECHHS C BBIABICHHBIMH IIpo0jieMaMy |
OXH/IaHHAMH II0TydaTesaed COManbHbIX YCIIyT;

- OCYIIeCTBJIIEHME pacueTa HHTErPaJbHONW OLEHKM KayecTBa paboTHI
YYPEXACHNUS;

- pa3paboTKa NpeIoKEeHUH IO MOBBIIIEHHIO KAuecTBa NPEIOCTABICHUS
YUPEKIEHUEM COLIMATBHBIX YCIYT.

- odopmieHHe pe3yJbTaTOB MPOBEJIEHHS HE3aBHCHMON OLICHKH KadecTBa
PaboTEI yuIpexIeHHUs i MPeIOCTaBIsAeMBIX YIPEkKICHHEM COUATBHEIX YCIIYT;

- TpeAcTaBlieHHe MH(QOpMalMU H pe3yIbTaTOB MPOBENEHUS HE3aBUCUMOM
OLEHKM KayecTBa pabOThl yYpeKISHHS U MPEIOCTaBIAEMBIX YUPEKICHHEM
couuanbHbIX ycayr B OOILeCTBeHHBIN COBET IO HE3aBHCHMOM OLIEHKE KayecTBa
yCIyr, IPeAOCTaBISIEMBIX  YYPEKACHUSAMH COLMAIBHOTO  OOCIIYXMBaHUS,
CO3JJaHHBIN NP MUHUCTEPCTBE COLMANBHON MonuTHKYH Hukeropoackoit o6macTu.



3. IIpasa O0mecTBeHHOr0 coBeTa yUpeKIeHHS

3.1. OOuecTBeHHbIH COBET YUPEKIECHUS UMEET ITPABO:

- 3ampamyBaTh U IIOJIy4aTb B YCTAHOBJIIEHHOM TOpSIKE OT IUpPEKTOpa
yupexaeHus uHGOpMaNuIo, TOKyMEHThI, MaTepuasibl MO BOIPOCAM IPOBEIEHUS
HE3aBUCHMOM OLEHKH KadecTBa pabOThl y4YpeXIeHHs M MpeIoCTaBIsSEMBIX
YUYpeXIeHUEeM COILHATIBHEIX YCIIYT;

- TIPOBOJIMTE ONPOC (aHKETUPOBAaHHUE) KIUEHTOB YUPEIKIAESHUS, HX 3aKOHHBIX
NpEACTaBUTENeH M UHBIX TpakJaH O KadecTBe paboOThl YUYPEKAEHHA M
NPEAOCTAB/IAEMBIX YYPE)KICHUEM COLMATIBHBIX YCIYT B COOTBEICTBHM C
YTBEPXKIEHHBIM IIOPAIKOM IIPOBENEHMS HE3aBUCHMOM OIEHKM KadecTBa paGOTHI
YUPEKIEHUM COLUATBHOTO 00CTyKUBAHNS;

- co3maBaTh JUIs OpraHu3allH paboTbl M pacCMOTpPeHHS BOIPOCOB,
OTHECEHHBIX K CBOEH KOMIeTeHIIuH, pabovre rpyImsl.

4. INopsnok ¢popmupoBanusi OGIECTBEHHOIO COBETA YUpeKICHHS

4.1. OOmuiecTBeHHBI COBET YUYpEXIEHHs (OPMHUPYETCS Ha OCHOBE
N00POBOJIBHOTO YHaCTUs MPAXK/IAH B €r0 AesATEIbHOCTH.

4.2. KonuuectBeHHBINI cocTaB OO6IIECTBEHHOTO COBETa YYpEKICHHS
COCTaBJIIE€T HE MEHEE 5 YEJIOBEK.

4.3. IlepconanpHbli cocTaB OOILIECTBEHHOrO COBETA  YUPEKAECHUS
GopmmpyeTcs W3 umMchma TpeacTaBHTeNedl  OOLIECTBEHHBIX OpPTaHM3AIMiA,
NpOQecCHOHANBHBIX COOOIIECTB, CPeACTB MaccOoBOM HMH(OpMalHH, JPYTHX
3aMHTEPECOBAHHBIX OpPraHU3AIHi. 2

CoctaB OOLIECTBEHHOrO COBeTa YUYPEKIEHHS YTBEPKAAETCS ITPHKA30M
YUPEKICHHUA.

Ilpu dopmupoBaHur MepcoHaNbHOTO cocTaBa (OOIIECTBEHHOIO COBETa
YYpeKAEHHUs JO/DKHO OBITh oOecredeHO OTCYTCTBHE KOH(DIMKTAa HWHTEPECOB B
OTHOLIEHHHU WIeHOB OOIIECTBEHHOrO COBETA YUPEKACHHS.

4.4. UYnens! OOIIECTBEHHOTO COBETA YUPEXKAEHHS HCIOIHSIIOT CBOIO
NeSTENIbHOCTh Ha O0IeCTBEHHBIX HAavallaxX.

4.5. Ynen OO61IecTBEHHOrO COBETa YUPEKIECHHS MOXKET BBIMTH M3 COCTaBa
OG61mecTBeHHOTO COoBeTa yUpeXKAeHHUs Ha OCHOBAHHM MHCHMEHHOTO 3asBIICHUS.

4.6. CocraB O6LIECTBEHHOTO COBETA YUPEKACHMUS MOJIEKUT POTALMU HE
pexe OAHOro pasa B TpU roJa Ha OCHOBAHMH OLEHKM pabOThl 4YIEHOB
ObmecTBeHHOTO coBeta yupexaeHus. [IOpsIOK OIEHKH pabOTHl YIEHOB



OBIECTBEHHOTO COBETa YUPEKAEHUs ¥ TOPAIOK POTAllMK COCTaBa ONPEEACTCA
OO1ecTBEHHBIM COBETOM yUpPEXKASeHHS.
5. Tlopsaok pa6oTel O6ECTBEHHOro COBETA yHpeAIeH s

5.1. Ha mepsom 3acenanuyu OOIECTBEHHOTO COBETa yHpEekICHUA U3 €ro
cocraBa wu3bupaercs mpexnceatens OOIIECTBEHHOro COBETA YHPENACHHA H
zamecTrTeNb Npeacenarens OOImecTBEHHOTO COBETA yIPEXKACHHA.

5.2. Tlpencenarens O6mecTBEHHOTO COBETA YHPEKACHIS:

- yTBepxzJaeT IUlaH paGoTBl, [OBECTKY 3acellaHhs H  CITHCOK JTALL,
IpUrAIIeHHbIX Ha 3acenanye OOIEeCTBEHHOTO COBETa YIPEKICHIS;

- opraamsyer pabory OOIIecTBeHHOro CcoBeTa yupexIeHus H
TIpeCeaaTeIbCTBYET Ha €ro 3aCeIaHusaX;

- TIONMCHIBAET MIPOTOKOJIBI 3aCeIaHNi U MHBIE HOKYMEHTBI. Ucxopsmue U3
OO61IeCTBEHHOr0 COBETa YUPEKICHUA,

- B3aUMOJENCTBYeT ¢ YUPEXKIECHHEM IO BOIpOCaM pearu3alHi pelIeHnH
OO1IecTBEHHOTO COBETa YUPEeXKICHNUS;

- OCyIIECTBIs€T MHBIE TOJHOMOYMS TIO OpraHH3aliy NesTeNbHOCTH
O6I1eCTBEHHOTO COBETA YUPEXKICHHUS.

5.3. 3amectutens OOIIECTBEHHOTO COBETA YUPEKACHU.

- IIpeJiCe/laTeIbCTBYET Ha 3acelaHmsIX OG6IIeCTBEHHOTO COBETa YUPEKICHUS
B ciyyae OTCYTCTBUS pezceaarens OGIICCTBEHHOTO COBETa yHPEHKACHIA,

- y4acTBYeT B OpraHU3alMi padboThl OO611IeCTBEHHOTO COBETa yUPeKACHU,

- OCyUIeCTBNISTH ~ WHBIE MONHOMOYMA B paMKaxX JIeATETEHOCTH
OO01eCTBEHHOTO COBETA YUPEKCHHS.

5.4, Unens OOIECTBEHHOTO COBETA YUPEKICHUS HMEIOT [IPaBO:

. BHOCHTH TpEIIOKEHHS MO (QOPMUPOBAHUIO TIOBECTKH 3aceJaHui
OGIIECTBEHHOTO COBETa YIPEIKIACHHUS,

- BHOCUTH TpENIOKEHHs B TIaH paGOTEHl OB61ecTBEHHOTO COBeTa
YUpeXIeHHS;

- y4acTBOBaTh B TOATOTOBKE MaTepHanoB K 3acelaHMiM O6111eCTBEHHOTO
COBETA YUPEeXKICHNS;

- BEICKA3LIBATH OCO0Oe MHEHHME [0 BOIpPOCAaM, paccMaTpUBacMbIM Ha
sacenanusax OOIIECTBEHHOTO COBETA YUPEKACHUA;

- OCyIIeCTBISTh HHBIe IONHOMOYMS B  paMKax JIeSTeJIbHOCTH
OOIIeCTBEHHOTO COBETa YUPEeIKACHHUS.

5.5. Jlaa  ofbecnedeHus  JACATEIBHOCTH OO6IecTBEHHOTO  COBETa
yupexaeHus Ha3Ha4aercs CEeKpeTapb O6LIecTBEHHOIO COBeTa Y4YpeXIeHHs M3
qHcIIa CIEHATUCTOB YIPEKICHMA.



Cekperaps OOIIECTBEHHOrO COBeTa YUpeKICHHS He SBISETCS WIEHOM
OO11ecTBEHHOTO COBETA YUpPEXKICHHUS.

5.6. Cexkperaps OOIIeCTBEHHOIO COBETA YUPEK/ICHHSA:

- yBemomusieT 4ieHoB OOIIECTBEHHOTO COBETa YUYpeXIEHHs O jaTe H
BPEMEHH IIPEICTOSIIETO 3aceIaHMus;

- TOTOBUT MPOEKTHI perneHuii OOLEeCTBEHHOTO COBETA YUPEKACHHUS U UHBIX
JIOKYMEHTOB, UCXOsIIKX W3 OOLIeCTBEHHOT'O COBETa YUPEKICHHUS;

- B3aUMOZEHCTBYET CO CTPYKTYPHBIMHU MOAPA3NENEHUSIMA YUPEKICHUS 10
BOIPOCaM OpraHU3alHOHHO-TEXHUYECKOTO U MH()OPMAIMOHHOTO COMPOBOXKIECHHS
AesTenbHOCTH OOIIeCTBEHHOTO COBETa YUK ISHHS.

5.7. OOuiecTBeHHBIf  COBET  yUpeXIEHHS  OCYNIECTBISET  CBOKO
ACATENBHOCTE B COOTBETCTBHM C IUIAHOM CBOeil paboThl Ha OYepemHoi
KaJIeHOapHbIN roj.

5.8. 3acenanus OBIECTBEHHOrO COBETA yUPEKAEHHUs IPOBOAITCS TI0 Mepe
HEOOXOIMMOCTH, HO He pexe | pasa B KBapTall.

5.9. Unens! OGIIECTBEHHOTO COBETA YYPEXKIECHHS IMYHO YYaCTBYIOT B
3aceqanusaxX OOIECTBEHHOTO COBETA YUPEXK ICHHUS.

5.10. 3acemanwe OOIECTBEHHOTO COBETAa  YUpEXIEHHS  CUMTAETCS
NPaBOMOYHBIM, €CJIM B HEM YYacTByeT He MeHee IIOJOBHHBI WIEHOB
OG61mecTBeHHOTO COBETA YUPEXKIEHHS.

5.11. Pemienuss OOIIECTBEHHOTO COBeTa YYpEeXAECHHS IO BOIPOCAM,
paccMaTrpuBaeMBIM Ha €ro 3aCelaHHsIX, IPUHUMAIOTCS OTKPBITEIM I'OJIOCOBAHHUEM
IPOCTBIM OOJIBIIMHCTBOM I'OJIOCOB.

5.12. Tlpu paBeHCTBE ro0coB YIeHOB OGIIECTBEHHOTO COBETA YIPEKASHUS
rojoc npenceznarens OOLIECTBEHHOTO COBETa yupeKAeHHs (€[0 3aMecTHTeNs B
Cllyyae OTCYTCTBHS IIPEACEnaTeNsl) SBISETCS PEMIAOIIHM.

5.13. Pemenus, npuHATble Ha 3acefaHusXx OOLIECTBEHHOrO COBETa
YYpeXJeHUs. UMEIOT PeKOMEHIATeNbHbIA XapakTep, oOpMIISIOTCS TIPOTOKOIAMH
3acefianusi  OOLIECTBEHHOrO  COBETA  YYPEXKAEHHS, KOMHHM  KOTOPHIX
IPEJICTaB/SIIOTCA B YYpeXx[AeHHWe B TedeHHWe 7 [OHEH co [HA 3acelaHus
OO1mecTBeHHOTO COBETA yUPEHKACHHUS.

5.14. Ynenst OOLIECTBEHHOrO COBETA YUYPEKICHMS, HE COIJIACHBIE C
INPUHATBIMM Ha 3acellaHdAX pPEIICHUSMH, MOTYT ITMCBMEHHO H3JIOKUTH CBOE
oco0oe MHeHHe, KOTOpOe TIPHOGIIAETCS K POTOKONY 3ace IaHMS.

5.15. OpraHu3anuoHHO-TEXHUYECKOE obecneuenue IesSTeIbHOCTH
OO11IecTBEHHOTO COBETa yUPEXKIEHHS OCYIIECTBISIETCS YUPEKICHHEM.




